
hello  yes  we  need to  improve on the  vrs  service  having the  
call be answer  quickly and not wait  10 min or 15 for a  relay  
services rep to  answer us  and  i agree that  they  should block   
our access to another relay services call hopefully there will some  
kind  of way to prevent the vrs  services  from letting the  vrs   
user  used another vrs  access  call thanks. 
 


